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Employees who change residences 

or offices should fill out company 
mailing-address-change forms 
(GSU0012-00-81) and return them 

to the mailroom in the Edison Plaza. 
GSU publications, departmental mail- 
ings and other company information 
are not automatically forwarded; 
addresses must be corrected when 
employees move. 


MAILBOX 


Energy checkup 


Gulf States Utilities 
Port Arthur, Texas 


To whomever it may concern: 

I’m writing to express my grat- 
itude to your company’s Marketing 
and Consumer Services Depart- 
ment. 

I recently requested a home 
energy check. Sue Simon arrived 
promptly at the designated time 
and proceeded with a very efficient, 
comprehensive evaluation of 
home and appliances, following 
which she outlined some conser- 
vation methods and ideas. 

I found the energy check and 
information provided by Ms. 
Simon interesting and informative. 
I will comply with recommenda- 
tions in the very near future. 

Thanks for this very valuable 
service rendered by a friendly, 
informed consultant. 


Sincerely, 
Ruth E. Davis 


Editor’s note: Sue Simon is an 
energy auditor in Port Arthur. 


Radio watch 


Arden Loughmiller 
Gulf States Utilities 
Beaumont, Texas 


Dear Mr. Loughmiller: 

The completion of the first 
year of our joint effort to serve 
our community with the Neighbor- 
hood Radio Watch Program 
causes me to reflect upon the 
great job that you and your 
employees have done in keeping 
us advised of situations requiring 
police service. 

Even though the program was 
begun here as an untried con- 
cept, it is now my feeling that 
other areas could derive tremen- 
dous benefit by implementing 
their own Neighborhood Radio 
Watch programs, and I would 


encourage them to participate. 
Thank you very much for your 
continued interest and assistance. 


Sincerely, 
John K. Swan 
Chief of Police 


Map maker 


Robby Zeringue 
Gulf States Utilities 
Baton Rouge, La. 


Dear Robby: 

Thank you for doing such an 
excellent job redrawing the maps 
for the Chamber’s Transportation 
Profile. The maps were clear and 
concise, and your efforts produce 
a well-explained and professional 
publication about our area. En- 
closed are a few extra copies for 
your files. 

Your time and expertise are 
appreciated. It is always a pleasure 
working with GSU and your efforts 
are indicative of the support and 
the expertise we have come to 
expect from your company. 

We are looking forward to 
more of your fine work on our 
manufacturing map. 


Sincerely, 

D. Weston Stucky 

Vice President-Eco. & Ind. Dev. 

Greater Baton Rouge Chamber 
of Commerce 


Editor’s note: Zeringue is a 
senior engineering assistant at 
Choctaw Service Center. He has 
13 years of GSU service. 


Super science 


Sue Williams 
Gulf States Utilities 
Port Arthur, Texas 


Dear Sue: 

You were right! The Texas 
Energy Science Symposium was 
excellent. The lectures were out- 
standing, the workshops great. 
The tours, while exhausting, 


were outstanding. The university 
campus offered many special 
events — Perot’s copy of the 
Magna Carta, a copy of the 
Gutenberg Bible, the university’s 
summer band in an evening con- 
cert, good food and a comfor- 
table room. 

The students we took were 
really a great bunch of kids. 
They gave us no trouble and 
were most interested in attend- 
ing everything offered and taking 
extra trips like walking to the 
Capitol about 9:30 p.m. The 
other teachers were so easy to 
get along with — we really en- 
joyed being together. We packed 
so much in the three days we 
were on campus. 

I am at a loss as to how I can 
properly thank you and Gulf 
States Utilities for making these 
last four days so unforgettable. I 
will endeavor to share my ex- 
periences with my future 
students and fellow teachers. 
Thank you. 


Sincerely, 
Yvonne Grimes 


P.S.: Please thank Jane Dufrene 
for all the time and trouble she 
took to make our stay so pleasant. 
Also, if there is anyone else I 
should write to thank, please let 
me know. 


Editor’s note: Williams is 
supervisor-consumer information 
services in Port Arthur, while 
Dufrene is coordinator- 
educational services in Edison 
Plaza. 


IHE COVER, 


Tisnkspiving is a time to reflect 
upon the important things in life. 
Board Chairman Paul Murrill 
does just that from the company’s 
point of view in the Commentary 

column on page 19. 

While times are bad for GSU, 
Dr. Murrill says there are still 
circumstances and events that 
we can count as blessings. 


Mail-order prescriptions expand benetits 


by Susan Gilley 


Gui States’ employee benefits 
package will be improved Jan. 1 
with the addition of an optional 
mail-order prescription drug 
program. 

It will be available for use by 
all employees and their eligible 
dependents who are covered 
under the GSU Group Medical 
Plan with Provident Life and 
Accident Insurance Company. 

According to Jommy Holder, 
GSU coordinator-employee 
benefits, coverage for the 
prescription service will be 
through America’s Pharmacy, a 
Caremark company head- 
quartered in Des Moines, Iowa. 

“The biggest benefit to the 
average employee,” reveals 
Holder, ‘‘is that prescription 
medicines will be provided at no 
cost. Not only will the plan cover 
eligible drugs 100 percent, the 
employee will not have to pay up 
front and wait to be reimbursed.” 

Under the regular medical 
plan, covered drugs are generally 
reimbursed at 80 percent of the 
cost to the patient. Although all 
prescription medicines now 
covered through the regular plan 
will also be covered through the 
new plan, Holder emphasizes 
that the mail-order service is 
most useful for those maintenance 
drugs that must be taken over a 
long period of time, such as 
those for asthma, diabetes, high 
blood pressure, arthritis and 
other conditions requiring long- 
term drug treatment. 

Antibiotics needed for only a 
few days probably should be 
bought locally since, in most 
cases, it could take up to 10 days 
from the date a prescription is 
mailed to America’s Pharmacy 
for it to arrive at your home by 
way of the U.S. Postal Service or 
United Parcel Service. However, 
America’s Pharmacy also provides 
a toll-free number for physicians 
to call in prescriptions or for the 
patient to call in refills. The 
company also provides pre- 
addressed envelopes for mailing 
in prescriptions. 
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According to Holder, America’s 
Pharmacy will fill the order 
within 24 to 48 hours of receipt 
and ship it to the patient’s home. 
Ordinarily, the only delay would 
occur when an order does not 
contain enough information and 
America’s Pharmacy must con- 
tact the physician. 

“This new benefit program has 
lots of pluses for the employee 
and the company,” says Holder. 
“GSU will save money because 
America’s Pharmacy agrees to 
sell the drugs at below-wholesale 
costs, and employees will benefit 
from no out-of-pocket expenses. 
Not only that, employees can 
order and receive their prescrip- 
tions without leaving their 
homes.” 

Many of the advantages of the 
new mail-order prescription drug 
plan are not so apparent. For 
instance, America’s Pharmacy 
uses a computer program to 
monitor a patient’s medical profile 
to detect possible drug interac- 
tions, either on a drug-to-drug 
basis or on a drug-to-allergy 
basis. The computer also identifies 
potential abuse, signaled by 
frequent reorders, duplication of 
medication from different physi- 
cians and/or excessive dosage. 

As a further check, all 
prescriptions are filled only by 
registered licensed professional 
pharmacists, and each order is 
eventually handled by at least 
three different pharmacists at 
various stages of the filling, 
quality control and mailing 
process. 

Another advantage of the new 


benefit is that it can identify 
equivalent generic drugs (drugs 
that are chemically equal to the 
brand-name drugs, but con- 
siderably less expensive) as 
substitutes for more expensive, 
better-known drugs. However, 
substitution is not automatic. 
Under Texas law, physicians 
write prescriptions on forms that 
provide two places for their sig- 
nature — one specifies that the 
prescription must be dispensed as 
written, while the other one per- 
mits substitutions. In Louisiana, 
a physician must write below the 
line on that state’s prescription 
form to require a pharmacy to 
dispense as written. To reduce 
the cost of our prescription drugs 
without sacrificing quality, 
America’s Pharmacy will use 
generic drugs whenever possible. 

By using America’s Pharmacy, 
eligible employees and dependents 
may obtain a three- to six-month 
supply of necessary medication — 
more than is normally provided 
through local pharmacies. When 
a prescription has been filled for 
the last time, a computer- 
generated letter is sent to the 
physician requesting new refill 
instructions. 

Before a patient may use 
America’s Pharmacy, he or she 
must fill out a patient profile 
card, providing vital statistics 
and a medical history. Similar 
information must be provided for 
all eligible dependents. 

Employees will receive more 
details about the new plan in in- 
troductory packets that will be 
sent to their homes, says Holder. 


Optical scanner: 


Saving: time, 
cutting errors 


by Mike Rodgers 


«] love it. It gets the payments 
posted faster and keeps our 
customers from receiving a 
disconnect notice when they 
don’t deserve it,’’ says Karen 
Durmon, customer contact clerk, 
Vidor. Durmon was reacting to 
the new Optical Scan Reader 
(OSR) she uses daily to update 
information on customer bills. 

For Gene Koci, supervisor- 
customer credit and collections in 
Beaumont, the OSRs answer a 
need. “When you cut someone 
off in error, that’s serious,” he 
notes. “It angers the customer 
and upsets us, as well.” Both 
Durmon and Koci believe the 
scanners, which read the infor- 
mation on a bill automatically, 
will help reduce such cutoffs 
significantly. 

GSU customers have approx- 
imately 20 days to pay their utili- 
ty bills. If Gulf States does not 
receive payment within that 
time, customers receive a notice 
informing them that their power 
will be disconnected in 10 days. 
Sometimes a customer will make 
that delinquent payment on the 
ninth day. Under the old system 
of posting bills manually for ac- 
counts which are to appear on 
collection in two days, a signifi- 
cant number of payments were 


Karen Durmon, 
customer contact clerk, 
Vidor, uses the optical 
scanner while Gene 
Koei, supervisor- 
customer credit and 
collections, observes. 


sent to Beaumont for posting, 
thus increasing the chance for an 
error. Those payments sent to 
Beaumont would post to that 
customer’s account the next day. 
“What that meant,” says Koci, 
“is that although a customer had 
in fact paid a bill on or before 
the 10th day, if the personnel in 
that office inadvertently did not 
locally post that payment, the 
delay in getting that information 
to Beaumont would cause the ac- 
count to come up for collection 
and the customer could be cut off 
for non-payment. That becomes a 
turnoff in error.” Under that 
method, when the customer 
brought a receipt to a GSU of- 
fice, power was restored. 

A clerk working manually can 
process about 100 payment stubs 
in 45 minutes, while the OSR can 
read about 1,100 in an hour. Koci 
emphasizes that the increased 
speed means that each day’s 
receipts can be posted by the end 
of the working day, eliminating 
the need to send them to Beaumont 
overnight. The scanner, which 
resembles one of those used at 
grocery store checkout counters 
to read bar codes, also cuts down 
on human error. 

The scanner system was tested 
for nine months before it was put 
in production in 30 GSU locations 
with the heaviest bill-paying traf- 
fic. One more scanner remained 


to be installed as Plain Talks 
went to press. “There were bugs 
in the computer to be worked 
out,” acknowledges Koci, adding, 
“We got all but a few of them 
during that time.” In the fall, 
GSU installed a fail-safe system 
called a Check Digit Routine, as 
a second check on the accuracy 
of the scanners. On each customer 
bill is a line of numbers which 
triggers a computer to perform a 
set of mathematical functions 
such as add, subtract and 
multiply. The answer to that 
function is the last number on 
the line. If the answer found by 
the Check Digit Routine doesn’t 
match the answer on the bill, 
then the scanner has made an 
error and the payment will not 
print out. 

Gulf States ordered the OSRs 
well before the Public Utility 
Commission of Texas ordered 
GSU to undergo a management 
audit in 1985. When the auditors 
took note of the purchase, they 
commended the company for 
moving in this direction. ‘‘What 
this all means is speed,” says 
Koci. ‘We can post bills much 
quicker than before, reducing 
cutoffs in error and giving our 
clerks more time to help customers. 
We see this as another innovation 
that allows customer accounting to 
improve service and productivity.” 


Van Addision (right) asks David Jacobsen, meterman-Ist class, to check out an electric meter. 


This man looks for trouble 


by Robert Adams 


Workin alone at two or 
three o’clock in the mornin, 
sometimes makes the job of a 
troubleshooter lonely. But it 
has its plus side, too, accord- 
ing to Van Addison, 
serviceman-lst class, Baton 
Rouge Division. 

“Troubleshooting is different 
than the day-in, day-out,”’ he 
says. ““There’s a challenge to 
it, it’s not the same routine.” 
Giving him the opportunity to 
help people makes the job 
satisifying, adds Addison. 
Usually, customers are experi- 
encing trouble when he gets 
the call. 

Addison is one of about nine 
shift servicemen in the Baton 
Rouge district. Normally, he 
leaves the Government Street 
office with no specific work 
orders and works on the trouble 
calls that come in. 

He grew up in Holden, La., 
east of Baton Rouge. A grad- 
uate of Holden High School, 
his 6’4”’ height made him a 
natural for the basketball 
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team, which won two district 
championships. He still lives 
there on 55 acres with his 
wife, Debbie, who was his 
high school sweetheart, and 
their two children. 

He came to GSU in 1973 
after encouragement from his 
father, who was the elected 
clerk-of-court for Livingston 
Parish for 20 years. Dick Smith, 
a family friend and then 
district superintendent of 
Denham Springs, suggested that 
he try for a position as en- 
gineering assistant. So Addison 
took the employment test on a 
Monday and was hired by the 
company the following 
Thursday. 

Since there were no open- 
ings for engineering assistant, 
he began working as a helper 
in T&D. He spent his first 
week on the job numbering 
transformers at the Choctaw 
Service Center. 

In 1978, Addison asked to 
fill an opening in the service 
department. He says he wanted 
the job because, “‘I was able 
to deal more directly with the 

ublic.”’ He got the job and 

as been in the service 
department ever since. 


There are times when Addison 
must find special solutions to 
problems when on duty. Once, 
a woman insisted that he 
carry away the body of a 
squirrel that had been elec- 
trocuted on some GSU wires. 
Addison tried to explain the 
difficulty to the woman because 
the squirrel had been there 
for several days and was quite 
smelly. They compromised and 
he buried the carcass in the 
woman’s back yard. 

Addison says safety is a 
priority in his job. Since he 
works alone, he must watch 
out for himself. He tries to 
think of every job beforehand 
and to keep out of a situation 
where he might get hurt. 

Addison’s supervisor, Z. B. 
Jackson, service foreman, says, 
‘Addison has the confidence 
of his supervisors and fellow 
workers.” 

“T try to do the job as best 
I ean,” says Addison. “I just 
try to help the customers.” 
When asked about going into 

olitics like his father, 

owever, Addison responds, 
“Not me.” 


This page 
IS not 
available 


by Robert Adams 


Take a generous portion of 
salesmanship. Add one portion 
each of technical savvy and in- 
novation. Mix it with civic 
responsibility, ability to relate 
to others and customer service. 
Cover with a smooth layer of 
public relations and you could 
have the recipe for a successful 
marketing agent. 

“We are trying to sell the con- 
cept of using electrical equip- 
ment,” says Dewitt Hollingsworth, 
marketing agent in Beaumont. 


Bob Mayo’s territory is in the Lake Charles Division. 


“We are trying to get the cus- 
tomers to use electricity efficiently 
to get the service and comfort 
level they need at an economical 
cost.” He adds that this tech- 
nology is new and persistence is 
anecessary ingredient to selling it. 

Bob Mayo, marketing agent in 
Lake Charles, says, ‘We are trying 
to hold the business that we have 
and secure new business, primarily 
in the commercial and small in- 
dustrial markets.”’ 

Mayo says that the position of 
marketing agent requires some 
innovation. This results from try- 
ing to sell electricity in non- 
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A day in the lif 


traditional areas. These include 
putting heat pump water heaters 
in direct competition with gas 
water heaters. 

At least three restaurants in 
the Lake Charles area have in- 
stalled heat pump water heaters 
and a laundromat plans to install 
one to replace two 100-gallon gas 
water heaters. Hollingsworth 
adds that at least seven commer- 
cial installations are operational 
in Beaumont, including restaurants, 
a laundromat, a cafeteria and a 
barber shop. 

Mayo points out that a com- 
mercial customer who uses a 
heat pump water heater gets an 
added benefit. ‘‘Not only does it 
heat the water, it cools the air 
wherever it’s located,” he says. 

So in a typical day, how does a 
marketing agent go about selling 
more kilowatthours? It could start 
with a meeting with architects, 
engineers and contractors to 
discuss heat pump technology. 

Hollingsworth says that GSU 
hosted one such meeting last 
May where about 50 people met 
to learn about earth-coupled heat 
pumps. One architect in Beaumont 
was so impressed with the tech- 
nology that he replaced a gas air 
conditioning system with 12 tons 
of water source heat pumps at 
his own office. 

Hollingsworth says that he tries 
to develop the relationship 
among GSU, the architect and the 
contractors. This way, he says, 
an architect may incorporate heat 
pump design in planning, a local 
contractor may install the equip- 
ment, GSU gets the revenue 
from electric usage and the 
customer gets service and com- 
fort at an economical cost. 

In Lake Charles, the typical 
day may include a meeting with 
local government officials to 
discuss lighting maintenance con- 
tracts. Mayo says that in the 
Lake Charles Division, GSU is 
contracted to maintain 653 lights 
on Interstate 10 from Jennings 


of a marketing agent 


to Vinton, with the exception of 
Welsh. This is a new source of 
revenue for GSU. 

He adds that GSU has lighting 
maintenance contracts with com- 
mercial customers and the company 
has several contracts to maintain 
parking lot lighting. 

Sometimes, GSU even designs 
lighting systems for commercial 
customers. When an underground 
lighting system was accidentally 
ruined by some digging equipment 
in Lake Charles, GSU designed a 
cost-effective alternative which the 
customer accepted. As a result, 
GSU received another maintenance 


Dewitt Hollingsworth (right) confers with Ronnie Richardson of Richeo Drilling Co., who is installing a water 


source heat pump. 


contract for lighting. 

The typical day also might include 
a meeting with the local Kiwanis 
Club or Junior Achievement, says 
Hollingsworth. ‘‘We present 
programs to any sector of the 
public,” he adds. The public rela- 
tions aspect could come into play 
at any time. For example, a cus- 
tomer customer recently had a con- 
tinuing problem with an air-con- 
ditioning compressor. Hollingsworth 
talked with several contractors to 
try to work out a solution for the 
customer, 

Mayo frequently meets with 
land developers to try to get new 


projects all-electric. “In some 
areas,” he says, “GSU is in 
direct competition not only from 
gas utilities but other electric 
utilities as well. We try to design 
and present to developers a com- 
petitive electric package.” 

Mayo indicates that customers 
are satisfied with GSU handling 
their maintenance. “They trust 
us to get the work done and it’s 
right,” he says. 

Mayo says that marketing 
agents must go out and hustle. 
That hustle pays off for GSU by 
increasing revenue. 
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A new cutting table helps this Sorrell employee produce upholstery pieces 


from bolts of fabric. p 


by Susan Gilley 


At first glance, Sorrell of Texas 
seems like a modest little operation. 

Once you step into the produc- 
tion line, however, and watch 
fine furniture taking shape — an 
average of 30 pieces a day — 
Sorrell of Texas seems much 
more ambitious. 

Perhaps that is what attracted 
two Beaumont men — Tom Combs 
and Ben Walker — to the 
Navasota plant. Wanting to get 
into manufacturing, they began 
investigating several furniture 
factories and decided the Grimes 
County business was small enough 
so that it “wasn’t completely out 
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of our league,” explains Walker, 
the half-owner who runs the 
operations end of the business. 
Combs, the other half-owner, 
oversees the marketing and sales 
aspect of the business. 

At one time, Sorrell brought in 
$4 million a year and provided 
jobs for 130 people. A fire that 
destroyed one 26,000-square-foot 
building a couple of years ago 
drastically reduced the company’s 
operations. 

But now, under new ownership 
and with a sizeable financial 
boost resulting from a $290,000 
grant given to the city of Navasota 
and then loaned to the firm, Sorrell 
of Texas is staging a comeback. 


Bonnie McMillan has been finishing wood at 


Gulf States played a role in the 
economic revitalization of Sorrell 
of Texas, reveals Louis Sandidge, 
GSU’s district superintendent in 
Navasota. Sandidge also serves 
on the Grimes County Chamber 
of Commerce industrial develop- 
ment committee, as well as on 
the Navasota Industrial Founda- 
tion. Both agencies were active 
in seeking funding from the Texas 
Department of Community 
Affairs. 

Once the city obtained the 
money, it was loaned to Sorrell 
with a deferred payback period 
and a low rate of interest. Over 
the next year, the plant will 
expand from 35 to 85 employees. 
Some of the grant money has 


ell of Texas for 16 years. 


Ben Walker (right) tells GSUer Louis Sandidge about some of the features 


of the furniture factory’s finished products. 


already been used to clean up the 
existing plant, make a few 
modifications in layout and add 
more efficient, safer equipment 
for the manufacturing process. 

“Getting the grant for the city 
and then loaning it to Sorrell has 
been great for everybody involved 
— there will be new jobs for 
Navasota residents, Sorrell will 
certainly benefit and GSU is re- 
taining industrial load and can 
look forward to increased load,” 
Sandidge exults. The grant 
represents true seed money 
since, after Sorrell of Texas 
repays the loan, it can be 
reinvested into another local 
project. 

Walker and Combs had 


originally planned to relocate the 
plant to Beaumont, but decided 
that the existing trained work 
force would make it worthwhile 
to stay. The city-financed loan, of 
course, cinched the siting decision. 

Although the plant has just 
recently gotten back on a 
40-hour-a-week production 
schedule, area residents have 
already commented about the 
noticeably neater appearance of 
the plant. 

The firm uses only hardwood 
to manufacture its furniture — 
“something unusual in our price 
range,” comments Walker. One 
business decision involves nar- 
rowing their line from 30 furniture 
styles, including traditional, con- 


temporary and early American, 
to about 10. The plant also 
specializes in natural finishes, 
with no plastics, adds Walker. 

At the end of the production 
line, attractive sofa, loveseat and 
armchair sets await delivery to 
gleaming Houston furniture 
showrooms and other retail 
customers. 

Although the big city is only 70 
miles away, it is symbolically 
far removed from the -unimposing 
Navasota structure, where fur- 
niture begins as planks of wood 
and bolts of fabric. 

And Walker credits the success 
of the odyssey to good design, 
trained employees and a sound 
customer base. 
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Four employees cited 
for lifesaving efforts 


Four GSU employees were 
recognized in September as reci- 
pients of the President’s Life 
Saving Award. 

Jerry Skiles, Sidney Williams 
and Walter Roberts, all of the 
Vidor office, and John Yarbrough 
of Baton Rouge were presented 
the award by GSU President E. 
Linn Draper. 

On Sept. 9, Dr. Draper made 
the Vidor presentations, comment- 
ing, “It is our opinion that 
without your quick and courageous 
action, the injuries that Robert 
Bruner sustained could very well 
have been fatal. Of all the 
awards and recognitions I have 
the privilege of presenting, I 
treasure this one the most.” 

Thé three linemen were work- 
ing in Vidor along with Robert 
Bruner on May 28. Bruner was 
at the top of a pole making a 
connection to a transformer 
when his shoulder came in con- 
tact with a live wire. He was 
critically injured and unable to 
descend the pole. 

Using pole-top techniques, Skiles, 
Williams and Roberts got Bruner 
safely to the ground where they 
administered emergency first aid 
until medical assistance arrived. 

Bruner and his wife also attended 
the brief presentation ceremony. 
Mrs. Bruner expressed apprecia- 
tion to the three men and to all 
GSU employees who rallied to 
the couple’s side following the 
mishap. 

In Baton Rouge on Sept. 10, 
Draper presented the award to 
Yarbrough. 


Cardiac Pulmonary Resuscitation 


(CPR) was performed by John 
and his wife, Debbie, an East 
Baton Rouge Parish sheriff's 


deputy, June 15 at a local establish- 


ment in Baton Rouge. An area 
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businessman at the function had 
no pulse, was not breathing and 
was turning blue. After being 
administered CPR, he regained 
consciousness and was breathing 
on his own when medics arrived. 
In presenting the award, Draper 
said, ‘‘This award is reserved for 
those who heroically and selflessly 
act to successfully save the life of 
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another. It recognizes individual 
courage and ultimate concern for 
another’s life, and is the highest 
award I can bestow on an in- 
dividual at Gulf States.” 
Yarbrough was trained in CPR 
during company safety training 
programs, while his wife received 
her training through the sheriff's 


department. 


Accident victim Robert 
Bruner (second from 
right) congratulates his 
co-workers (from left) 
Sidney Williams, Jerry 
Skiles and Walter Roberts 
upon receiving the Presi- 
dent's Lifesaving Award. 


John Yarbrough received 
his award for helping to 
save the life of a non-GSUer. 


IAS: 


by Betty Gavora 


Quietly and without fanfare, a 
program has been in place at 
Gulf States for the past two 
years which has made a difference. 

The program — the Employee 
Advisory Service (EAS) — is a 
company-sponsored program to 
assist employees and dependents 
who have problems with alcohol 
or drugs. 

The EAS program offers three 
basic services: 

— Education of employees, to 
increase their awareness of how 
drug and alcohol problems can 
affect work performance and 
how to deal with such problems. 

— Advice and ‘counseling for 
employees with problems, followed 
by referral to an appropriate 
treatment source. 

— Follow-up support for em- 
ployees returning to work after 
completion of formal treatment 
experiences. 

Since the program is strictly 
voluntary and completely con- 
fidential, there are no exact 
numbers of how many people 
have been helped. Dr. Bob Gay, 
the program consultant, says, 
“We're not interested in names; 
we're interested in helping. And, 
believe me, people have been 
helped.” Gay and a network of 
EAS advisors (employees through- 
out the company) are available to 
refer employees and their depen- 
dents to the right expert or 
facility for the help needed. 

Dr. Gay can be reached 
through the EAS number at 
GSU by dialing 733-3044 or at 
his private office telephone 
(409/835-3484). Also, employees 
or their family members may 
contact any of the EAS advisors 
for assistance. Their locations 
and telephone numbers follow. 


EAS: 
Help is only a phone call away 
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BATON ROUGE DIVISION 


Moss, J.E., ADMINISTRATOR 
Vice President 

Baton Rouge Division 

(W) 755-2302 (H) 769-6801 


Allen, Tommy 
Sr. District Service Rep., Gonzales 
(W) *644-2881 (H) 293-3632 


Arnette, Rick, CO-CHAIRMAN 
Sr. Engr. Asst., Choctaw S/C 
(W) 754-2131 (H) 567-3369 


Ball, John M. 

Switchboard Operator 
Louisiana Station 

(W) *359-8834 (H) 774-7092 


Burdette, Bobby 
Lineman-Ist Class, Zachary 
(W) *654-6861 (H) 654-4958 


Davidson, Peeler 
Utility Foreman, Port Allen 
(W) *383-7011 (H) 637-2944 


Gautreau, Murphy 

Meter Reader Supervisor 
Essen Lane Building 

(W) 751-2294 (H) 647-6390 


Glover, Ronnie 
Repariman-1st Class, Willow Glen 
(W) 757-2127 (H) 622-1760 


Hima, George 

Serviceman-Ist Class 

Government Street Service Center 
(W) 756-2327 (H) 927-2861 


Hurst, Jimmy 
Utility Foreman, Denham Springs 
(W) *665-6143 (H) 665-2502 


Adkins, Rusty 

Mech. Maintenance Supervisor 
La. Station 

(W) 753-2262 (H) 635-6331 


Jones, Jesse (J.J.) 
Repairman-2nd Class, La. Station 
(W) *355-2166 (H) 292-4632 


Trahan, Beverly 
Industrial Engineer, N. Blvd. 
(W) 755-2200 (H) 293-1497 


LeJeune, Randy 
Consumer Service Rep.-Sr. 
North Boulevard 
(W) 755-2203 (H) 622-4639 


Maloney, Mary Anne 
Customer Contact Clerk 
Essen Lane 

(W) 751-2342 (H) 292-2389 


Naquin, Charlie, CO-CHAIRMAN 
Utility Foreman-Line 

Choctaw Service Center 

(W) 754-2176 (H) 926-2309 


Gauthier, Malcolm 

Lineman-lst Class, Choctaw T&D 
(W) 754-2264 (H) 357-7198 

Hart, Curtis 

Sr. Eng. Asst., Gas Dept., Choctaw 
(W) 754-2226 '(H) 261-0387 

(W) Work Phone Number 


(H) Home Phone Number 
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Dedge, Scott 

Corrosion Technician-1st Class 
Gas Dept., Choctaw 

(W) 754-2209 (H) 356-9547 


Bordelon, Ronnie 

Service Foreman, Gas Dept. 
Choctaw 

(W) 754-2214 (H) 293-7847 


Fountain, Mike 

Substa. Mech.-Ist Class 
Government Street 

(W) 756-2340 (H) 924-2585 


Picard, Willie J. 

Relay Foreman, Government Street 
Service Center 

(W) 756-2359 (H) 654-5497 


Raney, Sam 

Supv. Safety & Health Rep.-LA 
Baton Rouge 

(W) 756-2282 (H) 275-5897 


Reid, Robert 
Unit Supervisor, Willow Glen 
(W) 757-2288 (H) 926-8959 


Ross, Terry 

Lineman-Ist Class 

Choctaw Service Center 
(W) 754-2264 (H) 275-8912 


*AC-504 


BEAUMONT DIVISION 


Loughmiller, A.D. 
ADMINISTRATOR 

Vice President, Beaumont Division 
(W) 783-3293 (H) 898-0182 


Hillin, Nester, CO-CHAIRMAN 
Utility Foreman-Line 

Beaumont Service Center 

(W) 735-2244 (H) 866-3903 


Jones, June, CHAIRMAN 
Section Head-Records 
Beaumont Service Center 
(W) 735-2264 (H) 842-5315 


R.L. Grubbs 

Safety Rep. 

Beaumont Service Center 
(W) 735-2279 


Landry, Sandra 

Assistant Storekeeper 
T&D Storeroom-Beaumont 
Service Center 

(W) 735-2272 (H) 866-9621 


Nance, Frank 
Asst. Line Supervisor, Winnie 
(W) 733-2957 (H) 296-4826 


Parsons, Robert 

Utility Foreman, Orange T&D Line 
Service Center 

(W) 734-2205 (H) 886-5464 


Powell, Sherman 

Service Supervisor 
Beaumont Service Center 
(W) 735-2249 (H) 786-1197 


Shipman, Leonard 
Serviceman-1st Class, Dayton 
(W) 733-3538 (H) 258-5711 


Spurlock, Jimmy D. 
Utility Foreman, Woodville 
(W) 733-3827 (H) 283-7461 


Stewart, Ed 
Electrician-Ist Class 
Neches Station 

(W) 736-2245 (H) 835-3590 


Williams, Howard 
Serviceman-1st Class 
Beaumont T&D Service Center 
(W) 733-3784 (H) 842-4833 


EDISON PLAZA 


Barksdale, W.E. 
ADMINISTRATOR 

Vice President 

Technical Services EP-4 
(W) 733-4895 (H) 866-2707 


Bean, Minion 

Sr. Graphic Tech. 
Reproduction-EP (10) 

(W) 733-2062 (H) 722-5029 


Berger, Linda 

Sr. Key Entry Op. 

Computer Applications-EP (12) 
(W) 733-4415 (H) 892-8393 


Core, Donnie 

Building Technician 

Bldg. Services-EP (10) 

(W) 733-2039 (H) 899-9243 


Haas, Terry K., CHAIRMAN 
Senior Draftsman 
Engineering Design-EP (6) 
(W) 733-4168 (H) 866-4029 


Hardy, Thomas J. 

Supv.-Pwr. Plant Standards 

Power Plant Engr. & Design-EP (3) 
733-2065 (H) 385-2527 


Harless, Randy C. 
Supervisor-Project Sys. 
Computer Applications-EP (12) 
(W) 783-4557 (H) 866-5561 


Leger, Mary Jane 
Section Head-Mgmt Payroll-EP (13) 
(W) 733-4915 (H) 892-5377 


Maggio, Sam 

Section Head 
Standards/Application-EP (5) 
(W) 733-2793 (H) 727-3346 


Miller, Dale 
Clerk-Materials Planning-EP (11) 
(W) 733-4807 (H) 898-7917 


Perry, Roger 

Supervisor-Fin. Planning & 
Analysis, Fin. Svs.-EP (16) 
(W) 733-4870 (H) 769-5367 


Shimek, C. Roy 
Director-Standards-EP (5) 
(W) 733-2799 (H) 866-6143 


Spafford, M.J. (Butch) 

Sr. Engineering Asst. 
System Marketing-EP (8) 
(W) 733-2445 (H) 755-0217 


Vaughn, Brenda C. 
Clerk-Acctg. Services-EP (15) 
(W) 733-4743 (H) 842-4760 


advisors 


Walker, Rhonda 
Secretary-Corporate Services 
EP (17) 

(W) 733-2960 (H) 962-6103 


Williams, Pamela 
Executive Secretary 
System Production-EP (7) 
(W) 733-4237 (H) 246-2908 


LAKE CHARLES DIVISION 


Meinscher, J.T., ADMINISTRATOR 
Vice President 

Lake Charles Division 

(H) 744-2000 (H) 477-7822 


Brawner, Ed 
Sr. Dist. Service Rep., Sulphur 
(W) 744-2621 


Browning, Keith W. 

Test Technician 

Nelson Station-Coal 

(W) 742-2272 (H) 786-7497 


Clarke, L. Dudley, CHAIRMAN 
Gen. Line Supv. 

T&D Line-Lake Charles 

(W) 744-2110 (H) 477-4847 


Deshotel, John J. 
Serviceman-1st Class, Jennings 
(W) 745-2237 (H) 824-2261 


Gore, T. Ivy 

Foreman-T&D System Garage 
Lake Charles Service Center 
(W) 744-2083 (H) 477-0869 


Harris, Margaret 
Consumer Info. Coord. 
Lake Charles 

(W) 744-2222 (H) 436-2026 


Harris, Mike 
Meter Reader, Lake Charles 
(W) 744-2310 (H) 583-4815 


Henry, Alfred 
Truckdriver-T&D Line 
Lake Charles 

(W) 744-2117 (H) 433-6439 


Jean, Gordon R. 

Operation Supervisor 
Nelson Station-Gas & Oil 
(W) 742-2191 (H) 855-9043 


Maddox, Brenda J. 
Departmental Clerk 

Nelson Coal 

(W) 742-2185 (H) 786-7237 


McCrosky, T.K. (Pete) 
CO-CHAIRMAN 

Asst. Gen. Line Supervisor 
T&D Line-Lake Charles 
(W) 744-2116 (H) 582-3677 


Meche, Lanard 
Relayman-1st Class, Lafayette 
(W) 746-2245 (H) 754-5588 


Stelly, Joseph 
Line Foreman, Lafayette T&D 
(W) 746-2254 (H) 754-5848 


PORT ARTHUR DIVISION 


McKenzie, R.M., ADMINISTRATOR 
Vice President, Port Arthur Division 
(W) 737-2258 (H) 722-2852 


Barnett, Wayne 

Safety Representative 

Port Arthur Division 

(W) 737-2216 (H) 735-6558 


Benton, James 
T&D Helper, Port Arthur Division 
(W) 737-2236 (H) 982-2870 


Mason, Glenn R. 

General Sub-Sta. Supv. 

Port Arthur T&D Relay & Comm., 
Service Center 

(W) 787-2226 (H) 722-5982 


Simon, Sue, CHAIRMAN 
Energy Auditor 

Port Arthur Division 

(W) 787-2291 (H) 962-2377 


SABINE STATION 


Barnard, Rickey 

Planning Coordinator 
Sabine Power Station 

(W) 738-2228 (H) 735-6711 


Benoit, Brenda, CO-CHAIRMAN 
Secretary, Sabine Power Station 
(W) 738-2261 (H) 735-3032 


Broussard, Glenda 
Electrician-1st Class 
Sabine Power Station 

(W) 788-2235 (H) 735-2330 


Cart, Donald 
Repariman-1st Class 
Sabine Power Station 

(W) 738-2236 (H) 735-7637 


Clopton, Mark 

Test Tech.-Ist Class 

Sabine Power Station 

(W) 738-2277 (H) 963-0542 


Hand, Dannie J. 
Equipment Operator 
Sabine Power Station 

(W) 738-2207 (H) 962-6077 


Hebert, Floyd 

Mech. Maint. Supervisor 
Sabine Power Station 
(W) 738-2219 


MeNeil, 0.V. 

Unit Supervisor 

Sabine Power Station 

(W) 738-2209 (H) 722-7457 


Phillips, Bennie 
Equipment Operator 
Sabine Power Station 
(W) 738-2205 


Sartin, Steve 

Equipment Operator 
Sabine Power Station 

(W) 738-2204 (H) 735-7983 


Smalley, Bob 

Equipment Operator 
Sabine Power Station 

(W) 738-2236 (H) 735-9403 


Thomas, Phyllis 
Departmental Clerk 

Sabine Power Station 

(W) 738-2274 (H) 983-4705 


Truncale, Mark 
Equipment Operator 
Sabine Power Plant 

(W) 738-2207 (H) 735-7233 


Webb, Doris, CHAIRMAN 
Test Tech.-Ist Class 

Sabine Power Station 

(W) 738-2277 (H) 722-9482 


Wolf, Arthur 

Control Opr. Foreman 

Sabine Power Station 

(W) 738-2204 (H) 318-743-6405 


CONROE-WESTERN DIVISION 


Conley, J.W., ADMINISTRATOR 
Division Vice President 

Western Division 

(W) 722-2373 (H) 273-1266 


Driver, Darryl 
Lineman-Ist Class, New Cane: 
(W) 722-2124 (H) 446-8528 


Fenner, Edgar 
Utility Foreman, Conroe 
(W) 722-2253 (H) 588-4279 


Gaiser, Debbie 
Secretary, Lewis Creek 
(W) 723-2220 (H) 344-2245 


Hahn, Chris 
St. Engineering Asst., Conroe 
(W) 722-2454 (H) 856-9849 


Lee, Walter 
Lineman-1st Class, The Woodlands 
(W) 722-2345 (H) 273-1505 


Lewis, Edwin 
Utility Foreman-Line, New Caney 
(W) 722-2124 (H) 689-5724 


Moulder, Davis 
Utility Foreman, Cleveland 
(W) 722-2316 (H) 628-3231 


Payne, Carol 

Consumer Service Rep. 
Huntsville 

(W) 722-2320 (H) 291-2849 


Pool, Wayne 
Serviceman-1st Class, Huntsville 
(W) 722-2320 (H) 291-9650 


Williams, Hubert 
Garage Mechanic-1st Class, Navasota 
(W) 722-2322 (H) 825-3316 


RIVER BEND STATION 


Frazier, Kerry, CHAIRMAN 
Nuclear Commun. Spec. 
(W) *635-3998 (H) 635-6764 


Rohrmann, Chuck 

Training Systems Coord. 

(W) *635-6955, ext. 245 (H) 261-7940 
Starkey, Doug 

Nuclear Control Op. 

(W) *635-6955, ext. 276 (H) 654-3712 
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RETIREE UPDATE 


Mr. and Mrs, Stanley LeBouef 


Retiree receives 
money tree 


When friends hosted a retire- 
ment party for Stanley J. LeBouef 
at the Old Timers Pavilion in 
Orange on Aug. 1, a “money tree” 
was the centerpiece at the fish 
fry. The tree was a gift to 
LaBouef, who hired on as an 
engineering helper in July 1946. 

At the time of his retirement, 
LeBouef was a supervisor-T&D 
in the Orange District. 


Lee and Bean Gautreaux 


Local newspaper 
features Gautreaux 


When Corbin “Bean” Gautreaux 
ended his 37-year GSU career 
recently, the local newspaper 
featured an article and photo on 
the longtime employee. 

Gautreaux began his career as 
a helper in the T&D Department 
in 1949, although his career was 


interrupted for two years during 
the Korean War. 

According to the newspaper 
article, Gautreaux revealed plans 
to spend more time with his wife, 
Lee; his son, Corbin Jr.; and his 
granddaughter, Jackie. 


Well-wishers at Bean’s retirement 
party included Joe Donnelly (left), 
senior executive vice president and 
chief financial officer, and Jack 
Schenck, vice president and 
treasurer. 


Bean ends 
34-year career 


A videocassette recorder was 
among the gifts friends and co- 
workers gave to Edaleen Bean as 
she retired Oct. 1. 

Bean, who was cash manage- 
ment assistant at the time of her 
retirement, joined the company 
on Sept. 8, 1952. 


Gene and Ruth Kriner 


Party salutes 
34 perfect years 


Gene Kriner’s retirement party 
at Nelson Coal May 2 signaled 
the end of more than just a 
34-year career with Gulf States. 
It also marked 34 perfect years 
without a lost-time accident. To 


honor the achievement, friends 
presented him with a plaque and 
an enlarged photo taken of Kriner 
the day he hired on with GSU. 

Kriner, a former operation 
shift supervisor, also received an 
envelope of cash and an old radio 
he built 20 years ago while he 
was at Sabine Station. 


Jim and Neva Lee Braswell 


Retirement ends 
48-year career 


Jim Braswell started with Gulf 
States on Sept. 1, 1988, as a 
customer clerk. Forty-eight years 
and one month later, his GSU 
career ended with his Oct. 1 
retirement. 

Friends from throughout GSU 
gathered in Edison Plaza Sept. 
25 to honor Braswell at a retire- 
ment party. At his side was his 


i wife, Neva Lee. 


Gifts presented to Braswell 
included a scrapbook of memories 
and a recliner. At the time of his 
retirement, Braswell was general 
manager-industrial relations 
services. 


Employees choose 
early retirement 


Seven employees of Beaumont 
Service Center took advantage of 
early retirement and were the 
honored guests at parties given 
by co-workers. Four employees 
retired April 1 with a combined 
total of 150 years of service. 


RETIREE UPDATE 


They were Orin M. Dixon, assistant 
general substation supervisor; 
Austin A. Townsend, division 
substation operator; Jesse L. 
Childress, serviceman-1st class, 
and Alfred Boswell, substation 
mechanic. 

Three Beaumont Service 
Center employees retired May 1 
with best wishes from fellow 
workers. Ken C. Gerstenberg, 
right-of-way representative; Alva 
C. Smythe Jr., right-of-way 
representative, and M.D. “Dru” 
Stephenson, meter department 
supervisor, concluded their 
careers with Gulf States. 


Left to right, Ken C. Gerstenberg, 
Alva C. Smythe Jr. and M.D. 
Stephenson. 


Screams 
Left to right, Orin M. Dixon, Austin 
A. Townsend, Jessie Childress and 
Alfred Boswell. 


Doiron recommends 
rare procedure 


Because a GSU retiree’s son 
recommended a relatively rare 
form of surgery for an ailing 
woman, the woman has gained a 
new lease on life, reported the 
Louisville Journal. 

The story was relayed to Plain 
Talks by proud father Jack 


Dr. Clint Doiron 


Doiron about his son, Dr. Clint 
Doiron. 

Reportedly, 33-year-old Diana 
Schulte had suffered from 
several heart defects since birth. 
About four years ago, she received 
a pacemaker. But a few months 
ago, doctors in Lexington, Ky., 
noticed that one of the wires to 
the pacemaker wasn’t working, 
but were not able to remove it. 
The disconnected wire was left 
screwed into the heart and a 
third was added to the upper 
chamber. 

A month later, the new upper 
lead dropped into her heart’s 
lower chamber, disturbing the 
heart’s rhythm. The disconnected 
lead also became infected. 

Dr. Doiron, a cardiologist called 
to the case, felt that she faced 
death unless the pacemaker was 
removed, but he also considered 
opening her heart too risky. He 
had heard of a procedure 
developed by Dr. Charles Byrd of 
Mount Sinai Medical Center in 
Miami that involved removing 
pacemakers without opening the 
heart. 

As a result, Schulte underwent 
surgery requiring two laser inci- 
sions made just under her collar- 
bone to allow a stainless steel 
tube to break up scar tissue. Dr. 
Byrd detached the wires with a 
silicon plastic tube threaded into 
the heart. Two days later, she 
received a permanent pacemaker. 

As a result of his involvement 
in the experience, Dr. Doiron 


says he hopes he can someday 
save a patient’s life by perform- 
ing the same procedure. 


Among Beaumont Sideliners touring 
Butchart Gardens and other Cana- 
dian landmarks were (from left) Cleo 
Stiteler, Katherine Wells and 
Katherine Davis. 


Sideliners visit 
Expo ’86 in Canada 


Gulf States was well-represented 
at Expo ’86 in Vancouver, British 
Columbia, Sept. 1-6, reports Mrs. 
Henry G. Zahn Jr., Plain Talks’ 
correspondent for the Beaumont 
Sideliners Club. Thirty-seven 
Sideliners’ members and guests 
spent those six days at the 
world’s fair. 

The itinerary included a grand 
city tour that Tuesday, which 
culminated with a medieval din- 
ner at the Brothers Restaurant, 
where waiters were dressed as 
monks. The Texas travelers spent 
all day Wednesday at the fair. On 
Thursday, the group boarded the 
Royal Hudson steam train for a 
trip alongside the coastal moun- 
tains and fjord-like inlets of 
British Columbia. They returned 
in an excursion vessel by way of 
Lion’s Gate Bridge, English Bay 
and Howe Sound. 

Highlights of Friday included a 
Royal Victorian tour of Victoria, 
British Columbia. The Sideliners 
headed home Saturday. — 

Zahn reports that on the final 
day of their trip, an airline 
stewardess requested a GSU 
Sideliners’ cap and wore it as she 
served the evening meal. 
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INSIDE GSU 


New arrivals 


Same: Rebekah Mariette 
O’Quinn 

Born: March 27 

Parents: Bruce and Vivian (test 
foreman, Nelson Coal) O’Quinn 


Name: Carol Elaine Powell 
Born: March 11 

Parents: Oddie (planning 
coordinator, Nelson Coal) and 
Renza Powell 


Name: Ryan Samuel Fancher 
Born: July 8 

Parents: Jim and Donna 
(secretary, River Bend Station) 
Fancher 


Name: Dane Aloysius Trahan 
Born: July 20 

Parents: Howard (staff ac- 
countant IT, Beaumont) and 
Loyce Trahan 
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Name: Darren Keith Stewart 
Born: Aug. 13 

Parents: Keith (employee 
benefits representative, 
Beaumont) and Linda Stewart 


Name: — Michelle Louviere 
Born: March 26 

Parents: Richard C. (equip- 
ment operator, Nelson Gas & 
Oil) and Terri Louviere 


Mike Meche 


Meche reports 
big fish 

Mike Meche, a staff accoun- 
tant I at Willow Glen Station, 
caught a 44 pound, 5-ounce 
drum fish while deep sea 
fishing off the coast of Loui- 
siana near Cameron. Meche’s 
fishing partner on the expedi- 
tion was Mark Wilson, staff 
accountant I at Neches Station. 


Evelyn Lawrence 


Co-workers 
mark service 
anniversary 


Co-workers at River Bend 
surprised Evelyn Lawrence 
with a celebration on Aug. 1, 
her 20th anniversary with 
Gulf States. 

Lawrence, an employee 
relations administrator, began 
working for the company in 
1966 as a clerk in Division 
Accounting in Port Arthur. 
She also worked in Beaumont 
before transferring to River 
Bend three years ago. 


Tressa Mitchell 


Mitchell leads 
homecoming court 


Tressa Mitchell has been 
named Homecoming Queen 
for 1986-87 at Lake Charles- 
Boston High School. 

Tressa, who is also head 
majorette for the school, is 
the daughter of Larry and 
Theresa Mitchell. Her mom is 
an electrician-2nd class at 
Nelson Coal. 


Kilowatt Club em are 
oer from left) Crawford 

Owens, and (standing, 
int left) Peterson, Pickle and 
Browning. 


Club elects 
new officers 


Members of the Kilowatt 
Club at Nelson Station and 
Nelson Coal recently elected 
new officers for the 1986-87 
year. 

The five leaders will serve 
through May 1, 1986. 

They are Keith Browning of 
Nelson Coal, president; Terry 
Pickle of Nelson Gas & Oil, 
vice president; Tyler Peterson 
of Nelson Gas & Oil, cor- 
respondence secretary; Cheryl 
‘Crawford of Nelson Coal, 
recording secretary, and Shelly 
Owens of Nelson Coal, treasurer. 


Girl excels 
in sports 


Lori LaLonde, daughter of 
Port Arthur employee Phil 
LaLonde, recently won first 
place in a two-mile run and 
finished second in the mile 
run in a district meet. She is 
also a member of the Groves 
softball team, which recently 
ended its season by placing 
eighth in the state. 

Lori, a senior at Port 
Neches-Groves High School, 
also lettered in basketball. 
Her dad is a division substa- 
tion operator. 


by Dr. Paul Murrill 
Chairman of the Board 


) some of my more reflective 
moods, I’m tempted to consider 
Thanksgiving a holiday of cliches. 

After all, from early childhood 
on, Americans are coached in the 
story of the Pilgrims crossing the 
Atlantic to found a haven of 
religious and political freedom in 
the New World. We know all 
about the hardships they endured 
at first, and we are just as aware 
of the first Thanksgiving meal 
they shared with the native 
Americans. 

And, I’m afraid, my excitement 
about that once-moving story 
began to abate at about the same 
time as I doffed a cardboard 
Pilgrim’s hat for a final elementary- 
school reenactment. 

Of course, I go through all the 
motions of participating in 
Thanksgiving — joining my family 
for a huge feast and attending 
worship services devoted to count- 
ing our blessings. At the same 
time, it’s easy to view Thanksgiving 
more as the beginning of the 
Christmas rush than as a holiday 
in itself. 

But this year, more than any 
other, I’m beginning to recapture 
the ability to feel grateful for 
what is important. Perhaps that 
is because it is human nature to 
take the smooth times for 
granted — and the past year has 
been anything but that. 

I took a few moments to compile 
a checklist of things I can be 
grateful for, aside from my ob- 
vious personal choices (family, 
good friends, etc.): 

— I’m grateful for the way 
GSU employees have rallied 
together. Tough times have a 
way of either uniting or 
alienating people, but, luckily, 
we've stood up for our company 
and for each other. 

— I’m grateful that 1986 
signaled the official end of con- 
struction for River Bend Station, 
because we completed that plant 


far faster than anybody dreamed 
possible, setting a new standard 
for the industry. 

— I’m grateful for the loyal 
service of our employees. For 
instance, of the 318 employees 
who took early retirement this 
year, 180 had worked for GSU 
30 years or more and 98 had at 
least 40 years of service. Those 
numbers tell me that those 
employees believed in GSU 
enough to stick with it through 
good times and bad. 

— I’m grateful for the ways 
employees have found to save 
money and make do with what 
we have on hand. Along those 
lines, our Production Department 
has exhibited true innovation in 
creating repair shops at Willow 
Glen and Neches Station that 
have the potential for developing 
into commercial operations. 

— Tm grateful that we are 
beginning to see measurable 
results from our economic 


development activities, such as 
the location of Boeing in Lake 
Charles, and the expansion of a 
manufacturing plant in Navasota. 

— I’m grateful that GSUers 
continue to wear smiles on their 
faces, rather than giving in to 
the troubling thoughts that we 
surely all share. 

But most of all — and surpris- 
ingly much like the early 
Pilgrims — I’m grateful that I 
live in America, where individuals 
and companies are free, within 
reasonable limits, to make 
choices. 

Those choices may be as simple 
as deciding where to live or 
where to get my hair cut. They 
may be as complicated as when 
to retire and whether to build a 
nuclear power plant. 

Either way, that freedom fills 


me with a feeling of thanksgiving. 


Happy Thanksgiving! 
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The Energy People 


Photo by Mike Rodgers 


Susan Gilley, senior 
employee communica- 
tions representative, 
talks with David Whit 
administrator-Teaas 
communications, abot 
working with the new 
media. 


Fall edition stories: 


e Hurricane Bonnie cleanup 
° Telling GSU’s story 

e Saving $$ at Willow Glen 

e Playing Energy Bingo 

e Why I like working at GSU 


